
;fj{hlgs ;'g'jfO{ sfo{qmd



;'Gb/x/}Frf gu/kflnsf gu/sfo{kflnsfsf] sfof{nosf] ;fj{hlgs ;'g'jfO{

sfo{qmddf ;]jfu|fxLsf ?kdf cfPsf ;j{;fwf/0fk|lt ;]jfk|bfos :yfgLo txsf]

j8f sfof{noaf6 eP u/]sf lqmofsnfk pkef]Qmf ;ldlt u7g k|lqmof, of]hgf

;~rfng kf/blz{tf / ;'zf;g sfod ug{ :yfgLo ;/sf/ ;~rfng P]g @)&$

kl/R5]b !) sf] bkmf &* sf] pkbkmf % ;fj{hlgs hjfkmb]lxtf k|j4{g gd"gf

sfo{ljlw @)&& efu % cg'¿k cfd ;j{;fwf/0f hgtfx¿df hfgsf/L u/fpg]

p2]Zon] gu/sf k|To]s j8fsf] 6f]n6f]ndf uO{ ;]jfu|fxLx¿;Fu cg';'lr !(

adf]lhdsf] k|ZgfjnL tof/ ul/Psf] 5 .

-bkmf $* sf] pkbkm -!_ ;Fu ;DalGwt

k|ZgfjnL efu – ! 

gful/s k|ltj]bg efu ! (citizen report Card) 



!=! tkfO{n] o; gu/kflnsfaf6 lbOg] ;]jfdf ;du|df sltsf] ;Gt'li6 

kfpg'eof] < 

!= ;]jfsf] ;Gt'li6 ;DalGw k|Zgx¿
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!=@ ;]jf lng hfFbf gu/kflnsf tyf j8fdf sfo{/t sd{rf/Lsf] Jojxf/ k|lt

tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

24

60

16



@=! gful/s j8fkqdf pNn]v eP cg';f/ tkfOn] k|fKt ug'{kg]{ ;]jfdf nfu]sf] 

;dok|lt sltsf] ;Gt'i6 x'g'G5  < 

16

62

21

gful/s k|ltj]bg kq k|ZgfjnL efu !

;Gt'i7 7Ls} c;Gt'i6



@=@ sfof{nodf lgoldt ?kdf -kbflwsf/L / sd{rf/Lsf] pkl:ylt

;do kfngf,sfo{r':ttf_ ;~rfng ePsf] 5 eGg] s'/fdf sltsf] 

ljZj:t x'g'G5 <

16

54

30

gful/s k|ltj]bg kq k|ZgfjnL efu !

ljZj:t 7Ls} cljZj:t



@=#  tkfOn] ;]jf lng hfFbf cltl/Qm /sd ltg'{eof] <

76

19

5

gful/s k|ltj]bg kq k|ZgfjnL efu !

lt/]sf] 5}g Psbd} sd w/} lt/]sf]



@=$ o; gu/kflnsfn]  ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ 

cf}ift slt lbg nufpg] u/]sf] 5 <

12

21

67

gful/s k|ltj]bg kq k|ZgfjnL efu !

! lbg b'O{ lbg w]/} lbg



#=! o; gu/kflnsfn] lbg] ;]jfk|lt tkfO{ slQsf] ljZj:t x'g'x'G5 <

63

28

9

gful/s k|ltj]bg kq k|ZgfjnL efu !   

lj:j:t l7s} cljZj:t



#=@  o; gu/kflnsfn] k|bfg u/]sf] ;]jfsf] af/]df c¿nfO{ hfgsf/L tyf

slQsf] k|rf/ ug'{ ePsf] 5 <

10

57

33

w]/} l7s} u/]sf] 5}g



#=# o; gu/kflnsfdf sfo{/t sd{rf/L k|lt tkfOsf] ljZjf; slQsf] 5 < 

12

73

15

gful/s k|ltj]bg kq k|ZgfjnL efu !

w]/} l7s} lj:jf; 5}g



#=$ o; gu/kflnsfn] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf]  yfxf

kfpg' ePsf] 5 <

21

36

43

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 5}g clncln yfxf 5



$=! o; gu/kflnsfaf6 ;]jf lnbf sfo{fnon] lbPsf] hfgsf/Laf6 slQsf] 

;Gt'i6 x'g'x'G5 <

34

45

21

gful/s k|ltj]bg kq k|ZgfjnL efu !

;Gt'i6 sd c;Gt'i6 c;Gt'i6



$=@ tkfO{ o; gu/kflnsfdf cfpFbf s;sf] ;xof]u lng'eof] <

93

4 3

gful/s k|ltj]bg kq k|ZgfjnL efu !

cfkm} ufpFsf 7'nf j8fsf] dWo:tstf{



$=# o; kflnsfdf tkfOn] Pp6f sfdsf] nflu slt k6s wfpg' k¥of] <

16

45

39

gful/s k|ltj]bg kq k|ZgfjnL efu !

Ps k6s b'O{ k6s ;f] eGbf a9L



%=! o; gu/kflnsfsf] ef}]lts cj:yf s:tf] 5 <

18

76

6

gful/s k|ltj]bg kq k|ZgfjnL efu !

clt /fd|f] l7s} g/fd|f]



%=@ gu/kflnsfdf ePsf] gful/s j8fkq af/] tkfOnfO{ hfgsf/L 5 <

35

28

37

gful/s k|ltj]bg kq k|ZgfjnL efu !

5 cflz+s hfgsf/L 5 s'g} hfgsf/L 5}g



%=# o; kflnsfsf] sfof{no / ;]jfu|fxL aLrsf] ;DaGw s:tf] 5 < 

7

84

9

gful/s k|ltj]bg kq k|ZgfjnL efu !

clt /fd|f] l7s} vf;} /fd|f] 5}g



%=$ kflnsf txdf ;~rfng ul/g] ;fj{hlgs sfo{qmddf ;LdfGts[t ju{sf] 

pkl:ylt slt k|ltzt ;Dd x'g] u/]sf] 5 <

31

21

48

gful/s k|ltj]bg kq k|ZgfjnL efu !

aL; k|ltzt hlt %) k|ltzt eGbf a9L yfxf 5}g



%=% ;efaf6 sfg"g agfpFbf / sfo{kflnsfdf gLlt, lgod / lgb]{lzsf tyf

dfkb08 th'{df ubf{ 5nkmndf k|ltlglWfTj ePsf] 5 <

9

52

39

5 l7s} k|ltlglwTj ;f/} sd 5



^=! tkfOsf] larf/df ;]jfu|fxLn] gul/s j8fkqsf] pkof]u s'g xb;Dd k|of]u 

u/]sf 5g\ <

6

69

25

w]/} sd u/]sf] 5}g



^=@ tkfOsf] larf/df kflnsf jf o;sf ;]jfk|bfosx¿n] gful/s j8fkq 

cg'¿k slt xb;Dd ;]jf k|bfg u/]sf] h:tf] nfU5 <

3

81

16

w/} l7s} clt sd



^=# tkfOsf] larf/df ph'/L k]6Lsfsf] pkof]u s'g xb;Dd ePsf] 5 <

6

48
46

w]/} ePsf] 5 l7s} ePsf] 5 ePs} 5}g
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